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– Familiarize your child with goal-setting. The goal should be 

specific and achievable, eg. "Let's finish the drawing before 

watching TV". 

– Assist your child to achieve the goal step-by-step. For 

example, guide her to complete the picture, "Do you want to 

draw anything next to the dog? Would you like to add some 

more colours?" Encourage and praise her for putting in effort, 

"It's almost finished. What a colourful picture!"

Nurturing hope

– Act as a role model to your child and demonstrate a hopeful 

outlook on life, e.g. "I can't find the right size T-shirt for me in 

this shop, I think I can get it in another shop". 

– Read stories conveying the ideas of hope 

and perseverance with your child such as 

'The Tortoise and the Hare' and 'The Little 

Hero of Holland'.

– Change your child's discouraging thoughts 

to an encouraging and empowering one. For 

instance, when your child says, "I always fail to earn stickers 

from my teacher", you can respond, "You did not get a sticker 

from your teacher today. It's OK! Come on, cheer for yourself! 

Try again tomorrow!"

– Help your child to learn from mistakes or setbacks. Let her 
generate the solutions first before you guide her for 

alternatives. For example, you can guide her to identify the 

causes of failure and then ask, "What can you do differently 

next time in order to get the reward?" 

Communication and problem-solving skills

Children with communication and problem-solving skills are able 

to overcome adversities. The governing principles are:

(1) to encourage your child to express himself and 

(2) to help him solve the problem on his own instead of fixing the 

problems for him.

Nurturing communication skills

– Encourage and facilitate your child to express his thoughts 

and feelings. For example, "Since you lost your teddy, you 

have been really quiet. Come on, tell me how you feel?" If 

your child keeps silent, ask him, "Are you feeling upset 

about your missing teddy? Tell me more about it."

– Discourage expression through undesirable behaviours 

such as whining, tantrums or aggression. Give consequences 

such as taking him to quiet time. Find opportunities to 

teach him how to express his emotions in a socially 
acceptable way some other time when both of you are calm.

– Remind and practise turn taking in conversation e.g. "OK! 

I will listen to you first and then it will be my turn to speak." 

– Encourage your child to practise communication skills 
through make-believe play. For example, when he plays the 

role of a doctor, he can practise listening and questioning; 

when he plays the patient role, he can practise expression 

of feelings.

Leaflet 13 in this Parenting series explains the development of 

communication skills while leaflet 16 describes behaviour 

management in more details.
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